
 

California Medical Device 
Recall Information 

 

Recall Name 

Dexcom Recalls G4 Platinum and G5 Mobile  

Continuous Glucose Monitoring System Receivers 

Due to Audible Alarm Failure 

Recall Date Product Description Recalling Firm Recall Reason 

 
4/11/16 

 
Continuous Glucose Monitoring 
System Receivers: 

 

 G4 Platinum 
 

 G5 Mobile 
 

 
Dexcom, Inc. 
San Diego, CA 

 
Alarm may not 
activate in the 
receiver piece when 
low or high glucose 
levels are detected. 

Recall 
Class 

Product Identification Distribution Affected Dates 

 
I 

 
All Lots Suspect 

 

 G4 Platinum Receivers 

 G4 Platinum (Professional) 

 G4 Platinum w/ Share 

 G4 Platinum (Pediatric) w/ Share 

 G5 Platinum (Pediatric)  

 G5 Mobile Receivers 

 

 
CA, nationwide 

 

 
Distributed between: 
 

October 22, 2012 

and 

March 10, 2016 

 
FOR ADDITIONAL INFORMATION, PLEASE VISIT:   
 
http://www.fda.gov/MedicalDevices/Safety/ListofRecalls/ucm495448.htm  
 
 

 

 

http://www.fda.gov/MedicalDevices/Safety/ListofRecalls/ucm495448.htm

